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Abstract - The greater psychological well-being is contributed and enabled by an important factor 

known as emotional intelligence. However, the role of emotional intelligence in increasing 

psychological well-being was limited to other areas of study by previous researchers.  Since this study 

has captivating attention of researchers worldwide, it aims to evaluate the link between emotional 

intelligence and psychological well-being and to find out the scope of study that has been previously 

examined.  The reviewed articles were obtained from two databases such as Scopus and Science 

Direct from the year 2017 to 2021.  Keywords are "psychological well-being", "psychological 

wellbeing", "mental well-being", "mental wellbeing", "subjective well-being", "subjective wellbeing", 

"emotional intelligence", and "emotional quotient" were managed to identify 21 articles.  There was 

a limited scope of study has been conducted in relation to emotional intelligence and psychological 

well-being mainly among Asian countries.  Additional studies that focus in finding right method and 

measurement on emotional intelligence and psychological well-being are essential to be conducted.   

Keywords: Emotional Intelligence; Emotional Quotient; Mental Well-Being; Psychological Well-Being; 

Subjective Well-Being 

 

INTRODUCTION 

Di Fabio and Kenny (2016) defined emotional intelligence as a set of skills where people coping skills 

can be developed and their overall well-being can be improved.  The relationship between emotional 

intelligence with two variables of psychological well-being namely depression and self-esteem have 

been studied by Mehmood and Gulzar (2014).  The findings revealed a positive relationship between 

emotional intelligence and self-esteem, but a negative relationship between emotional intelligence 

and depression.  Hence, this showed that being well-balance is commonly possessed by individual 

with emotional intelligence. However, feeling failure among individual often lead to feeling 

depression. 

There are various reasons of psychological distress influenced by emotional intelligence.  Good 

psychological and physical health are contributed by the abilities and traits of emotional intelligence.  

This is because mental health problems and distressing emotional thoughts along with depression and 

anxiety can be avoided by those who could manage and understand their emotions better.  They 

often have higher emotional intelligence (Mehmood & Gulzar, 2014).  On the other note by Ugoani 

and Ewuzie (2013), psychological well-being is contributed by emotional reactions such as love, 

excitement, anxiety, pain, and others.  

Lack of emotional intelligence causes a slew of issues.  Emotional management, such as anxiety, 

anger, and happiness, is critical to psychological well-being.  Individuals who are lack of ability to 

control their emotions may become slaves to them.  Furthermore, people who make others unhappy 

will eventually be despised.  Therefore, recognising own emotions is essential in order to achieve 

satisfying emotions in one’s live (Ugoani & Ewuzie, 2013). 

Individuals with high emotional intelligence are expected to have higher psychological well-being 

than those with low emotional intelligence (Carmeli, Yitzhak-Halevy, & Weisberg, 2009).  This is 

because people with high emotional intelligence have a strong sense of self-confidence that 
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emphasising the significance of individuality.  Aside from that, they consider themselves to be more 

knowledgeable and capable of getting along with others compared to standard person.  These kinds 

of people usually avoid any negative behaviour that threatens their psychological well-being.  

Therefore, psychological well-being and mental health are crucial to be maintained by emotional 

intelligence in daily life. 

Subsequently, emotional intelligence is critical for improving psychological well-being because it is 

a factor that contributes to positive behaviours, outcomes, and attitude among people.  Other than 

that, higher emotional intelligence encourages an individual to have more positive self-concept and 

to deal with difficulties and failures more effectively and intelligently, resulting in a contented life 

and exceptional performance (Mehmood & Gulzar, 2014).  This study will examine the different 

scopes of the study in relation to emotional intelligence and psychological well-being such as the 

issues, objectives, subjects, and areas. 

This study aims to oversee a systematic literature review that focuses on scientific literature that 

includes studies that combine emotional intelligence and psychological well-being.  There is a 

possibility that the researchers already discovered numerous pasts conducted scopes of study and 

successfully identified the measurement of emotional intelligence and psychological well-being.  

Besides that, this review is to discover the relationship between emotional intelligence and 

psychological well-being. 

 

METHODOLOGY 

This section discusses the method used to retrieve articles about emotional intelligence and 

psychological well-being.  The researchers used the Preferred Reporting Items for Systematic Reviews 

and Meta-Analyses (PRISMA) method to determine the structure and integrity of the appropriate study 

(Moher et al., 2009).  This will include resources such as Scopus and Science Direct to administer 

systematic literature review, criteria of eligibility and exclusion, review process phases 

(identification, screening, and eligibility), and data analysis and abstraction. 

1. PRISMA 

There are three (3) advantages of PRISMA: (1) research questions are clearly defined to allow 

systematic research; (2) criteria of inclusion and exclusion are identified; and (3) a large database of 

scientific literature is attempted to examine within given period.  It also enables a thorough search 

for terms associated with emotional intelligence and psychological well-being.  As a result, the 

methodology used to discover research on emotional intelligence and psychological well-being are 

conducted in the last five (5) years. 

2. Resources 

Researchers used two (2) major journal databases, namely Scopus and Science Direct.  The systematic 

review of the articles was carried out in August 2021; with a focus on articles relating to the topics 

of emotional intelligence and psychological well-being that were published within the previous five 

(5) years.  All articles despite of its published language are selected while excluded those unrelated 

to peer review. 

Two (2) electronic databases such as Scopus and Science Direct were utilised in the systematic search 

strategy conducted for current study.  Keywords derived from the titles and abstracts were used in 

the search process.  These keywords include "psychological well-being", "psychological wellbeing", 

"mental well-being", "mental wellbeing", "subjective well-being", "subjective wellbeing", "emotional 

intelligence", and "emotional quotient".  The search process yielded a total of 626 results, consisting 

of 163 documents from Scopus, and 463 documents from Science Direct databases. 

3. Inclusion and Exclusion Criteria 

A total of 626 articles relevant to the study were found.  The procedure began with discarding the 

duplicate documents, followed by exclusion of two (2) similar articles that were traced and excluded 

from the next phase.  As the selection criteria for the sample, there are several were considered.  A 

period between the years of 2017 to 2021 which is a timeline of five (5) years is the first criterion for 

inclusion is presented in Table 1.  Selected empirical data in English language are shortlisted to 

retrieve the results. 
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Table 1:  Inclusion and Exclusion Criteria 

Criteria Inclusion Exclusion 

Timeline Between year 2017 to 2021 <year 2017 

Literature type Journal (research articles) Journal (systematic review), meta-
analysis, book series, review 
papers, conference proceeding, 
encyclopaedia, non-research 
papers, chapter in book 

Language English Non-English 

 

On the other hand, articles before the year 2017 matched the criteria of exclusion.  Besides that, 

the systematic review articles, meta-analysis, book series, review papers, conference proceedings, 

encyclopaedias, non-research papers, chapter in book and non-English papers were excluded.  As 

presented in Figure 1, the articles selected were only 181, while 443 articles that matched exclusion 

criteria were removed.  The next stage will consider and select articles with satisfactory data related 

to emotional intelligence, psychological well-being, or both. 

4. Eligibility 

A total of 181 articles fulfilled the eligibility screening for the third phase.  The articles are manually 

selected with regard to specific criteria deemed by authors are referred as an eligibility.  At this 

stage, the titles, abstracts, and contents of all the articles were carefully examined to determine 

whether they met the set and criteria, as well as the relevance of these studies in achieving the 

objective of current study.   

After the first round of abstract reading, 160 of the 181 articles were discarded because the content 

was unrelated to the research questions.  The remaining 21 articles were completed and ready for 

analysis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Figure 1:  The flow diagram of the study (Adapted from Moher et al., 2009)  

Records identified through  

database searching SCOPUS 
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Full text articles assessed for the 

eligibility 
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Full text articles excluded because 

of irrelevant idea of interest 
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5. Data Abstraction and Analysis 

For data abstraction and analysis stage, the remaining articles were evaluated, reviewed, and 

analysed.  A thorough reading of the abstracts and full-text was performed to ensure that relevant 

data were extracted in order to identify relevant themes and sub-themes.  Throughout the review 

process, the following features were considered: (a) the research design; (b) the scope of the study; 

(c) emotional intelligence measurements; and (d) psychological well-being measurements.  As shown 

in Figure 1, the logical order of the data has led to the implementation of comparative work. 

 

RESULTS 

To this date, there were 181 articles published in relation to emotional intelligence and psychological 

well-being since 2017.  However, only 21 studies met the requirement of systematic review.  

Therefore, from all the articles there are 21 studies were included in this systematic review.  Table 

2 shows the keywords used based on the previous studies, thesaurus, keywords similar and related to 

emotional intelligence and psychological well-being. 

 

Table 2:  The search string utilised for the systematic review procedure 

Databases Keywords used 

Scopus TITLE-ABS-KEY(("psychological well-being" OR "psychological wellbeing" OR 

"mental well-being" OR "emotional well-being" OR "intellectual well-being" OR 

"subjective well-being") AND ("emotional intelligence" OR "emotional 

quotient"))  

Science Direct (("psychological well-being" OR "psychological wellbeing" OR "mental well-

being" OR "emotional well-being" OR "intellectual well-being" OR "subjective 

well-being") AND ("emotional intelligence" OR "emotional quotient")) 

 

1. Distribution of Publications by Year and Countries 

In the last five years, there were 21 articles published in reference to the reviews as the importance 

of emotional intelligence and psychological well-being were highlighted in science and social areas.  

The table below shows the number of articles published from year 2017 until 2021 (August). 

 

Table 3:  Publication by Years 

Year No. of Articles 

2017 6 

2018 3 

2019 4 

2020 5 

2021 (August) 3 

 

Based on Table 4, researchers observed the countries that have conducted most research on the topic 

to be analysed were Spain (N = 5), followed by Lithuania and India (N = 4), Iran (N = 3), the United 

States of America (N = 2), and the lowest productions were in Korea, Mexico, and Germany (N = 1, 

respectively).  Asian countries contributed 39% of studies, indicating the necessity to implement the 

relevant studies in this region, specifically in Malaysia. 

 

Table 4:  The Synthesis of the Studies Corresponding to the Systematic Literature Review 

Authors (Year) Countr

y 

Type of 

Research 

Samp

le 

Population Instruments 
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Suárez Martel M.J., 

Martín Santana J.D. 

(2021) 

Spain Longitudinal  304 University 

teachers 

Ryff’s PWBS; MBI-GS; 

TMMS-24 

Lee, J. H; Sim, I. O. 

(2021) 

Korea Cross-

sectional 

317 Clinical nurse Ryff’s PWBS; WLEIS; 

PEBS; ITW-M 

Kamboj, K. P., Garg, 

P. (2021) 

India Cross-

sectional 

200 Teachers SSRI; RS; Ryff’s PWBS 

Razaghi, S., Parsaei, 

S., Saemi, E. (2020) 

Iran Cross-

sectional 

120 Elderly people CSEI; Ryff’s PWBS; 

CIPAQ  

Malinauskas, R., 

Malinauskiene, V. 

(2020) 

Lithuan

ia 

Longitudinal 437 Male university 

students 

SSRI; MSPSS; PSS-10, 

Ryff’s PWBS 

Dumciene, A. (2020) Lithuan

ia 

Cross-

sectional 

65 Postgraduate 

students 

SSRI; Ryff’s PWBS; 

TSSCS 

Extremera, N., 

SÃnchez-Ãlvarez, N., 

Rey, L. (2020) 

Spain Cross-

sectional  

378 College 

students 

MSCEIT 2.0; CERQ; 

BFI-44; Ryff’s PWBS 

Moeller, R.W., 

Seehuus, M., Peisch, 

V. (2020) 

US Cross-

sectional 

2094 College 

students 

DASS-21; GBS; TMMS-

24 

Girdharwal, N. (2019) India Cross-

sectional 

88 Army, 

Teachers, 

Creative, 

College 

students 

SSRI, SHS; Structured 

Open-Ended 

Questionnaire 

Viswanathan, R., 

Sarath Lal, N., 

Parveen, J., 

Thiyagarajan, S. 

(2019) 

India Cross-

sectional  

1200 Indian IT 

professional 

expatriates 

EP; SPANE; WLEIS 

Guerra-Bustamante, 

J., Lena-Del-Barco, 

B., Yuste-Tosina, R., 

Lapez-Ramos, V.M., 

Mendo-Lazaro, S. 

(2019) 

Spain Cross-

sectional  

646 Students 

(secondary 

education) 

TMMS-24; OHQ 

Singh, S., Kaur, R. 

(2019) 

India Cross-

sectional  

100 College 

students 

SSRI, PGI-General 

Well-Being Scale 

Altaras Dimitrijevic, 

A., Joli Marjanovic, 

Z., Dimitrijevic, A. 

(2018) 

German

y 

 Cross-

sectional 

288 Working adults AI (Matrix Reasoning, 

Verbal Analogies, 

General Knowledge); 

MSCEIT 2.0; STAT; 

Ryff’s PWBS 

Malinauskas, R., 

Malinauskiene, V. 

(2018) 

Lithuan

ia 

Cross-

sectional  

398 Male athletes SSRI; Ryff’s PWBS; 

MSPSS; PSS-10 

Akhavan, Tafti M., & 

Mofradnezhad, N.  

(2018) 

Iran Cross-

sectional  

210 Elderly people SSRI; SSI; Ryff’s PWBS 
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Vicente-Galindo, M. 

P., López-Herrera, H., 

Pedrosa, I., Suárez-

Álvarez, J., Galindo-

Villardón, M. P., & 

García-Cueto, E. 

(2017) 

Mexico Cross-

sectional 

881 Latin-American 

Catholic Priest 

MBI-GS; GHQ; TMMS-

24 

Aloia, L.S., Brecht, D. 

(2017) 

United 

States 

Cross-

sectional  

217 College 

students 

ACI; GHQ; OHQ; 

Depression Inventory; 

Self-Esteem Scale; 

Stress Scale; SSRI 

Ahoei, K.H., 

Faramarzi, M., 

Hassanzadeh, R. 

(2017) 

Iran Cross-

sectional  

90 Women with 

breast cancer 

BGEIQ; Ryff’s PWBS 

Delhom, I., Gutierrez, 

M., Lucas-Molina, B., 

Melandez, J.C. (2017) 

Spain  Cross-

sectional 

215 Older adults TMMS-24; SWLS; and 

Ryff’s PWBS 

Martínez, R. S. (2017) Spain  Cross-

sectional 

94 Spinal cord 

injury by traffic 

accidents 

TMMS-24; Ryff’s PWBS 

Antinienė, D., 

Lekavičienė, R. (2017) 

Lithuan

ia 

Cross-

sectional 

1092 Young person EI-DARL V1/V2 

 

Note 1:  EI, Emotional Intelligence; PWBS, Psychological Well-Being Scale; MBI-GS, Maslach Burnout 

Inventory – General Survey; TMMS-24, Trait Meta-Mood Scale-24; WLIES, Wong and Law Emotional 

Intelligence Scale; SSRI, Schutte Self-Report Inventory; AI, Academic Intelligence; TSSCS, Tangney 

Short Self-Control Scale; CSEI, Cyberia-Shrink’s Emotional Intelligence; CIPAQ, Craig’s International 

Questionnaires of Physical Activity; MSPSS, Multidimensional Scale of Perceived Social Support; PSS-

10, The Perceived Stress Scale-10; PEBS, Personal Efficacy Belief Scale; ITW-M, Implicit Theory of 

Willpower for Strenuous Mental Activities Scale; RS, Resilience Scale;  MSCEIT 2.0, Mayer–Salovey–

Caruso Emotional Intelligence Test; CERQ, Cognitive Emotion Regulation Questionnaire;  BFI-44, The 

Big-Five Inventory-44; DASS-21, Depression Anxiety Stress Scale-21; GBS, General Belongingness 

Scale;  SHS, Subjective Happiness Scale;  OHQ, Oxford Happiness Questionnaire; SSI, Social Skill 

Inventory; GHQ, General Health Questionnaire; STAT, Sternberg's Triarchic Abilities Test;  ACI, 

Affectionate Communication Index; BGEIQ, Bradberry & Greaves's Emotional Intelligence 

Questionnaire; EP, Expatriate Performance; SPANE, Scale of Positive and Negative Experience 

 

2. Data from Studies Selected for the Systematic Literature Review 

Table 4 shows the data that has been selected for each of the items for this systematic literature 

review.  With the purpose of data extraction, some coding has been taken into consideration such as 

(1) the author(s) and the year of publication; (2) the country; (3) the type of research; (4) the sample; 

(5) population; and (6) instruments used for data collection. 

 

At the same time, the instruments used to measure emotional intelligence and psychological well-

being were taken into consideration, obtaining that for the emotional intelligence.  The most 

frequent and widely used were the SSRI, followed by TMMS-24.  Table 5 shows the emotional 

intelligence instruments commonly utilised in earlier research.  
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Table 5:  Emotional Intelligence Instruments 

Author  Year SSRI MSCEIT CSEI WLEIS TMMS-24 BGEIQ EIDARL 

Suarez Martel et al.  2021         √     

Lee & Sim  2021       √       

Kamboj & Garg  2021 √             

Razaghi et al.  2020     √         

Malinauskas et al. 2020 √             

Extremera et al. 2020   √           

Girdharwal et al. 2019 √             

Viswanathan et al. 2019       √       

Guerra-Bustamante et 

al.  

2019         √     

Singh & Kaur  2019 √             

Altaras et al.  2018   √           

Malinauskas et al. 2018 √             

Aloia et al. 2017 √             

Ahoei et al. 2017           √   

Delhom et al.  2017         √     

Akhavan et al.  2018 √             

Antinienė et al. 2017             √ 

Martínez et al. 2017         √     

Moeller et al. 2020         √     

Vicente-Galindo et al. 2017         √     

Dumciene et al. 2020 √             

TOTAL 8 2 1 2 6 1 1 

Note 2:  SSRI, Schutte Self-Report Inventory; MSCEIT, Mayer–Salovey–Caruso Emotional Intelligence 

Test; CSEI, Cyberia-Shrink’s Emotional Intelligence; WLIES, Wong and Law Emotional Intelligence 

Scale; TMMS-24, Trait Meta-Mood Scale-24; BGEIQ, Bradberry & Greaves's Emotional Intelligence 

Questionnaire; EIDARL, Emotional Intelligence Dalia Antinienė Rosita Lekavičienė 

 

Subsequently, the Ryff's (1989) measurement of psychological well-being was widely used in previous 

studies, as shown in Table 6.  Then, followed by the Oxford Happiness Questionnaire (OHQ) and 

General Health Questionnaire (GHQ) are tied for second place as the most widely used instrument.   

 

 

 

 



RUSSIAN LAW JOURNAL        Volume – XII (2024) Issue 1  

 

1365 

Table 6:  Psychological Well-Being Instruments 

Author  Year PWBS DASS-21 SHS OHQ PGI-GWB SPANE GHQ 

Suarez Martel et al.  2021 √             

Lee & Sim  2021 √             

Kamboj & Garg  2021 √             

Razaghi et al.  2020 √             

Malinauskas et al. 2020 √             

Extremera et al. 2020 √             

Girdharwal et al. 2019     √         

Viswanathan et al. 2019           √   

Guerra-Bustamante et 

al.  

2019       √       

Singh & Kaur  2019         √     

Altaras et al.  2018 √             

Malinauskas et al. 2018 √             

Aloia et al. 2017       √     √ 

Ahoei et al. 2017 √             

Delhom et al.  2017 √             

Akhavan et al.  2018 √             

Antinienė et al. 2017               

Martínez et al. 2017 √             

Moeller et al. 2020   √           

Vicente-Galindo et al. 2017             √ 

Dumciene et al. 2020 √             

TOTAL  13 1 1 2 1 1 2 

Note 3:  PWBS, Psychological Well-Being Scale; DASS-21, Depression Anxiety Stress Scale-21; SHS, 

Subjective Happiness Scale; OHQ, Oxford Happiness Questionnaire; SPANE, Scale of Positive and 

Negative Experience; GHQ, General Health Questionnaire; PGI-GWB, Personal Growth Initiative 

General Well-Being 

 

DISCUSSION 

The goal of this study is to identify the measurement of emotional intelligence and psychological 

well-being, as well as to find out the scope of study that previously conducted.  Apart from that, it 

is necessary to determine the relationship between emotional intelligence and psychological well-

being. 

The Schutte Self-Report Inventory (SSRI) was discovered to be the most preferred measurement of 

emotional intelligence by the researchers.  This assessment is based on the conceptual framework 
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for emotional intelligence developed by Salovey and Mayer (1990).  Emotional intelligence dimensions 

include: (a) accurately perceiving emotions, (b) understanding emotions and emotional meanings, (c) 

using emotions to accurately facilitate thought, and (d) managing emotions in themselves and others 

(Mayer et al., 2016).  The emotional intelligence theory indicated that individuals have greater 

adjustment and social relationships when they are able to process information related to emotions 

and turn this as a guidance to manage their feelings (Quintana-Orts et al., 2021).   

Several authors have confirmed the importance of emotional intelligence in academic achievement 

(Suarez Martel & Martin Santana, 2021; Kamboj & Garg, 2021; Malinauskas & Malinauskiene, 2020; 

Dumciene, 2020; Extremera, Sanchez-Alvarez & Rey, 2020; Moeller, Seehuus & Peisch, 2020; Guerra-

Bustamante,  Len-Del-Barco, Yuste-Tosina, Lapez-Ramos & Mendo-Lazaro, 2019; Singh & Kaur, 2019; 

Aloia & Brecht, 2017), increase job performance (Lee & Sim, 2021; Girdharwal, 2019; Viswanathan, 

Sarath Lal, Parveen & Thiyagarajan, 2019; Altaras Dimitrijevic, Joli Marjanovic & Dimitrijevic, 2018), 

and maintaining optimum mental health (Razaghi, Parsaei & Saemi, 2020; Akhavan, Tafti & 

Mofradnezhad, 2018).   

According to these researchers, people who develop good emotional intelligence have a stronger 

sense of self-efficacy and a higher self-concept, which allows them to deal with adversity and failure 

in both academic and professional settings.  This is because some people working in an organisation 

experience burnout, which is a psychological reaction to workplace stressors.  Employees, however, 

have limitations such as their roles, attitudes, and behaviours that can influence the customer's 

perception of service quality.  Furthermore, most of them frequently have heavy workloads and 

experience stress as a result of their jobs, which is known as emotional exhaustion (Kumar & 

Shazania, 2021).  Thus, the role of emotional intelligence is to ensure they can adapt to stress, 

challenges, and changes more effectively and intelligently, which eventually will lead to a happier 

life.   

The results extracted from some studies such as Suarez Martel and Martin Santana (2021), Moeller et 

al. (2020), Singh and Kaur (2019), Aloia and Brecht (2017), Altaras Dimitrijevic et al. (2018), and 

Razaghi et al. (2020) found that the ability of an individual to understand and manage emotions like 

feeling joyful and despair and at the same time, able to connect with the environment is what 

emotional intelligence is all about (Quintana-Orts, Mérida-López, Rey, & Extremera et al., 2021).  In 

other words, emotional intelligence is important to have a deep understanding of a situation to act.   

Psychological well-being is a multidimensional construct that represents the positive thoughts, 

feelings, and strategies of people who function well in their lives and have a positive outlook on life 

(Kassim et al., 2021).  Additionally, it is often measured as purpose in life, optimism, and life 

satisfaction; which have been linked to improve health outcomes (Kassim et al., 2021).  As stated by 

Ryff (1989), both life happiness and satisfaction contribute to psychological well-being.  Therefore, 

an individual’s happiness in the future is an aspect that supported by psychological well-being, which 

is affected by their education and experience (Dumciene, 2020), and stimulated by individual’s 

learning in dealing with problem or environment (Mock, Omann, Polzin, Spekkink, Schuler, Pandur, 

Brizi & Panno, 2019).   

There are six (6) dimensions of psychological well-being, namely: (1) Self-Acceptance: individuals 

put an effort to sense good about themselves even when they are conscious of their own limits; (2) 

Positive Relationships with Others:  individuals want to create social relationships and have friends 

who can be reliable: (3) Autonomy (Independence):  be able to sustain their own personality in 

different social situations, resist social pressure to a greater extent, and good self-regulate 

behaviour: (4) Environmental Mastery:  select or create favourable environments to satisfy an 

individual’s own needs and wants:, (5) Purpose in Life:  individuals need to set objectives that let 

their life to be endowed with a certain sense; and (6) Personal Growth:  the effort to grow an 

individual’s own competences (Suarez Martel & Martin Santana, 2021). 

Few evidences in relation to emotional intelligence significantly improved individuals’ psychological 

well-being were found (Kamboj & Garg, 2021; Lee & Sim, 2021, Extremera et al., 2021; Dumciene, 

2020; Antinienė & Lekavičienė, 2017).  According to Wahyuni (2021), an individual's psychological 

well-being is related to four (4) aspects of emotional intelligence.  Recognising or perceiving emotions 



RUSSIAN LAW JOURNAL        Volume – XII (2024) Issue 1  

 

1367 

are the first aspect of emotional intelligence whereby an individual can interpret, understand, and 

well identify their own emotions and other people’s emotions.  This ability is clearly related to the 

dimensions of autonomy (independence) and the dimensions of positive relationships with others 

which are aspects of psychological well-being.  Furthermore, there will be a positive relationship 

with others when individuals are capable to understand their own emotions and the emotions of 

others (Wahyuni, 2021).   

Next, the second aspect is facilitating thought with emotion.  This means that an individual’s thinking 

processes can be improved by using the information related to emotions of an individual and others.  

This aspect relates to the dimensions of self-acceptance, the dimensions of life goals, and 

environmental mastery of psychological well-being.  The third aspect of emotional intelligence is 

understanding emotion.  Individuals can be more empathy if they are capable to analyse emotions.  

This is supported by Lee & Sim (2021) whereby stated that feeling empathy will lead to positive social 

relationships with others and self- development can be experienced if individuals are aware of the 

changes within themselves (Halim & Dariyo, 2016). 

The fourth aspect of emotional intelligence is managing emotion.  The managing emotion aspect is 

related to the psychological well-being aspect, that is the dimension of self-acceptance.  Individuals 

can clearly think if they are able to control their emotions (Wahyuni, 2021) as having difficulty to 

convey feelings or thoughts, express themselves, feeling lonely, anxious, and sad and no life goals 

are among numerous psychological problems that are often experienced by people (Kamboj & Garg, 

2021; Moeller et al., 2020; Yuste-Tosina et al., 2019; Aloia & Brecht, 2017).  In contrast, as agreed 

by Lee & Sim, (2021) and Bar-On (2010), high emotional intelligence people are competent and able 

to tackle various challenges and demands; therefore, it is easy for them to gain prosperity and 

experience wonderful life. 

Wahyuni (2021) stated that psychological well-being can be improved by emotional intelligence 

because people with greater emotional intelligence able to understand their own emotions as well 

as others’ emotions, and eventually able to link with them.  By this way, various problems that 

possibly arise due to low emotional intelligence such anxiety, stress and can be avoided (Wahyuni, 

2021; Kamboj & Garg, 2021; Moeller et al., 2020; Yuste-Tosina et al., 2019).  

 

LIMITATIONS AND RECOMMENDATIONS 

There is a possibility that some of the articles might have been left out as this systematic literature 

review only includes research papers gathered from Scopus and Science Direct databases.  

Meanwhile, this study did not include other sources such as conference proceedings, reports by 

governments or other agencies, books, eBooks, and dissertations.  Additionally, this study only 

focuses on researches done from 2017-2021.  Hence, future study might consider to extend to 

adequate timeline, possibly 12 years in order to get better findings from related research and 

publications conducted (Shaffril, Krauss & Samsuddin, 2018).  It is known that emotional intelligence 

is a learned skill that should be developed by everyone in order to succeed in both life and afterlife.  

Therefore, a study on emotional intelligence and psychological well-being covering other areas is 

essential for the sake of better individuals, groups, or communities. 

 

CONCLUSION 

This systematic literature review offers a methodological procedure to study the relationship 

between emotional intelligence and psychological well-being, utilising various data sources, and 

different research designs.  It is hoped that this review able to assist researchers in bringing better 

insights on emotional intelligence and psychological well-being as this study is gaining attention 

worldwide.  Certainly, the findings in the review can be used by researchers in deciding the design 

of the study, methods, and measurements for future reference. 
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