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Abstract 

In December2019, Chinese authorities reported new pandemic to the World Health Organization 

(WHO) under the name Corona virus disease or COVID -19. The pandemic has affected many sectors 

of life; the diplomatic field is no exception. Many offices and places have been closed. The 

gathering of people and face-to-face contact also prevented to avoid spread of the Virus. 

Therefore, this research investigates how the pandemic of Covid-19 affected the international 

relationships between states. The research questions whether e-diplomacy can play a role in 

continuing international relationships between states during Covid-19 and other circumstances 

similar to it. 

This research finds that the e-diplomacy has its advantage and drawbacks; however, due to the 

emergency situation of the pandemic, the use of e-diplomacy is necessary as a way of 

communication to keep international relation between states. 
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INTRODUCTION 

During COVID- 19, the conduct of relationships with states has become difficult, and the meeting, 

discussion, and even availability of diplomatic persons on their premises have become complicated 

and not possible due to social distancing. Dealing with this problem of social–distancing was a big 

issue for the diplomatic persons. Many technology skills are required, and in some countries such as 

the Middle East and North Africa (MENA), access to internet facility such as Wi-Fi  was not easily 

adequate or guarantee. Virtual communication to can negotiate with other people needs many 

skills on the part of diplomats. Therefore, this research examinesthe significance of employing e-

diplomacy as an alternative method of diplomatic intercourse or engagement in time of COVID- 19 

and other similar public health emergencies Researchers find that e- diplomacy might be a good 

guarantee for conducting the diplomatic relationships between states during pandemic COVID- 19 

and any other similar situations. 

 

LITERATURE REVIEW 

Scholars have paid attention to the effect of communication technology, social media, and internet 

platform such as Twitter, Face book and Instagram on diplomatic relationships. For example, 

Archetti, 1 shows the importance of technology and the Internet in a diplomatic relationship.  

Archetti conducts an interview with foreign diplomats in the UK.  

In the same way, Davison2stated the role of media in the relationships between states. This scholar 

examines the importance of technology in the diplomatic field in the 20th century in the US and 

Western Europe by interviewing different diplomats and journalists. 

However, other scholars examine the role of diplomacy in 21st century, especially in the time of the 

pandemic of COVID-19. For instance, Triwibowo3 in his research entitled “Diplomacy and Covid-19: 

                                                           
1 Cristina Archetti, The Impact of New Media on Diplomatic Practice: An Evolutionary Model of Change, The 

Hague Journal of Diplomacy · 7 (2012) 181-206 
2 W. Phillips Davison, News Media and International Negotiation, Public Opinion Quarterly, Volume 38, Issue 

2, Summer 1974, Pages 174–191, https://doi.org/10.1086/268150 
3Triwibowo, A. (2020). Diplomacy and Covid-19: A Reflection. JurnalIlmiahHubunganInternasional, 103–112. 

https://doi.org/10.26593/jihi.v0i0.3861.103-112 
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A Reflection” shows the importance of diplomacy in everyday life, such as in business and exchange 

of goods and services, and facing worldwide daily issues.  Triwibowo examines the possibility of 

using e-diplomacy diplomacy from the end of December 2019, till the middle of April 2020 by 

studying the response of states to this crisis of the pandemic of coronavirus. Triwibowo finds that 

“diplomacy does not happen in a constructive manner”.While Sharma4stated that although; digital 

diplomacy was used widely in the time of the pandemic COVID-19 through different platforms such 

as Facebook, Instagram, and Twitter. Twitter has been used for diplomatic relationships before this 

time. In the 21st century, many states depend on Twitter and hash tag to reflect and show 

important issues. E-diplomacy used along with face- to- face communication by many states since 

2006. The Twitter becomes as twidiplomacybecause it is the most platform used by diplomatic 

personnel and political persons. However, China involved twittering in 2018. 

Similarly, Artur and Mikolaj5explain the relationships between foreign diplomacy and technology.  

The scholars confirmed that 21st-century technology obviously affected the international 

relationships between states.   Artur and Mikolaj also examined the difficulty that might be faced 

by states in a time of using e-diplomacy.  In addition, Adesina6proves the importance of using e-

diplomacy for communication between states. The article confirmed the employment of internet 

platforms by several countries to conduct international relationships between them.  Adesina 

discussed the concept of digital diplomacy as a tool of the foreign policy of states. This Article 

stated the importance of media and digital diplomacy for foreign diplomacy. Moreover, the 

advantage and disadvantages of media have been examined in this article. 

Diplomats 

Vienna Convention on Diplomatic Relations (1961) defined diplomatic personnel. According to 

Article 1(e) diplomatic agent “is the head of the mission or a member of the diplomatic staff of the 

mission”7 

The duties of diplomats stated by the Vienna Convention (1961) are; to represent their state in the 

hosting state, put the interest of his or her state in advance, negotiation is one of the important 

tasks of the diplomats, strengthen the relationships between the receiving and send state, find the 

information about the receiving states and report it to send states.8 

Diplomats who represent their country abroad enjoy diplomatic immunity. Diplomats have enjoyed 

special protection by host States since antiquity9 and this has been confirmed by all recent laws in 

the modern international legislative environment from the 20th century. The Vienna Convention on 

Diplomatic Relations 1969 (VCDR) states that “‘… He [the diplomat] shall not be liable for any form 

of arrest or detention’. Such protection is the responsibility of receiving states”. 10 The Vienna 

Convention on Diplomatic Relations (1961) and the Vienna Convention on Consular Relations stated 

several privileges for diplomats, their families, and staff. The Convention of 1961 stated many 

duties of hosting states toward the diplomats. This is to enable the diplomats to do their mission 

without any obstruction. For example, hosting states have a duty to protect them and their 

property.11 This protection extended to their family. Furthermore, prosecution of diplomats is not 

                                                           
4Ashish Sharma and VarshaSisodia, Digital diplomacy and the global pandemic, Media Asia, 2022, Vol 49, 

No.1, 62-64 
5ArturKluz and MikolajFirlej “The Impact of Technology on Foreign Affairs: Five Challenges” (2015) Foreign 

Policy Association. Available at < https://foreignpolicyblogs.com/2015/12/22/the-impact-of-technology-on-

foreign-affairs-five-challenges/> 
6Olubukola S. Adesina | (2017) Foreign policy in an era of digital diplomacy, Cogent Social Sciences, 3:1, 

1297175, DOI: 10.1080/23311886.2017.1297175 
7Vienna Convention on Diplomatic Relations (18 April 1961) 500 UNTS 95, (entered into force 24 April 1964) 
8 Article 3 of Vienna Convention on Diplomatic Relation (1961) 
9J. Craig Barker, The Protection of Diplomatic Personnel, (Ash gate 2006) 15 
10 (Article 22/2) Vienna Convention on Diplomatic Relations (18 April 1961) 500 UNTS 95, (entered into force 

24 April 1964) 
11 Article 22/2 of (VCDR) stated that “The receiving State is under a special duty to take all appropriate steps to 

protect the premises of the mission against any intrusion or damage and to prevent any disturbance of the peace 

of the mission or impairment of its dignity.” Also Article 29 “The person of a diplomatic agent shall be 
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allowed. Iraq participated in the United Nations Diplomatic Conference held in Vienna from March 2 

until April 14, 1961, and ratified the decisions taken by the Conference, including the Vienna 

Convention on Diplomatic Relations.  Therefore, Iraq must make the necessary legislative 

amendments to ensure the provision of legal protection to diplomats in the time of armed conflicts, 

including in its domestic legislation. Special provisions impose severe penalties against those who 

violate the inviolability of diplomatic missions or compromise the security and safety of diplomats 

during military operations. 

The important of Diplomacy 

Diplomacy is not new system. It is an old mechanism to conduct relationships between states. 

Diplomacy has a significant role in managing the relationships between states through 

negotiation.12The aim of diplomacy is not limited to the negotiations between states.13. but also 

the trade, business, economic and other kinds of relationships 14 

Although, ancient states know diplomacy, researchers claimed that the term of diplomacy and the 

exchange of diplomats first existed inthe late of the 18th century.15 

In recent and modern diplomacy the diplomatic relationships can be conducted not only by the 

diplomats but also by the head of the state and other political persons.16 

International relationships between states have been regulated by international law.  International 

law draws the frame of these relationships as well as clarifies the function of diplomats.17 The two 

international conventions were responsible for providing the full frame of the working of the 

diplomatic relationships between states.18 These are Vienna Convention on Diplomatic Relations 

(1961) (VCDR)19 which includes 53 articles and the Vienna Convention on Consular Relationships 

(1963) (VCCR) which includes 79 articles. The aim of these conventions is to guarantee peace 

around the world.  

The states exchange the diplomats consensual between them. Article 2 of VCDR stated that “The 

establishment of diplomatic relations between States, and of permanent diplomatic missions, takes 

place by mutual consent” 

Development of e-diplomacy 

E-diplomacy has its importance before, during, and after the Coronavirus. In this section, the 

research is going to examine how e-diplomacy has improved.  

Diplomacy plays a significant role in the stability and security of a state over history. Diplomats 

solve conflict between states in most cases.. Therefore, states cannot quit diplomacy, regardless of 

the circumstances. 

People need communication between them for daily life. The technology and IT systems facilitate 

the way the people can communicate whether as an individual or in groups. The internet and social 

                                                                                                                                                                                     
inviolable. He shall not be liable to any form of arrest or detention. The receiving State shall treat him with due 

respect and shall take all appropriate steps to prevent any attack on his person, freedom or dignity.” And Article 

44 “The receiving State must, even in case of armed conflict, grant facilities in order to enable persons enjoying 

privileges and immunities, other than nationals of the receiving State, and members of the families of such 

persons irrespective of their nationality, to leave at the earliest possible moment. It must, in particular, in case of 

need, place at their disposal the necessary means of transport for themselves and their property.” 
12 Rene Albrecht-Carrie, a Diplomatic History of Europe since the Congress of Vienna (Harper & Row 1958) 

20. 
13 Jan Melissen ‘The New Public Diplomacy: Between Theory and Practice. In J. Melissen (ed.), the New Public 

Diplomacy; Soft Power in International Relations (Palgrave Macmillan 2005) 5 
14Janice Gross Stein and Colin Robertson, Diplomacy in the Digital Age: Essays in Honour of Ambassador 

Allan Gotlieb, (Mcclelland& Stewart Ltd 2011) 190. 
15 Robert Jennings and Arthur Watts, Oppenheim’s International Law, (9th end, Longman 1996) 1054 
16 Patrick Brantlinger ‘Victorians and Africans: The Genealogy of the Myth of the Dark Continent’ (1985) 12 

Chicago Journal 166 
17 Kelly Vinopal ‘Researching Public International Law’ (2013) American Society of International Law 5 
18 G.R. Berridge and Lorna Lloyd, Dictionary of Diplomacy, (3rd end, Palgrave Macmillan, 2012) 99. 
19 Vienna Convention on Diplomatic Relations (18 April 1961) 500 UNTS 95, (entered into force 24 April 

1964) 
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network platforms such as Face booki, Twitter, and others have played a significant role in the life 

of people in general and the life of diplomats in particular.  

 Diplomacy is important to maintain the contact between states and to stable the settlement of 

these states.  

Hillary Clinton is an American politician, on her speech when she served as the 67th United States 

Secretary of State expected the revolution of diplomacy media in 21stcentury stated that   “Just as 

the Internet has changed virtually every aspect of how people worldwide live, learn, consume and 

communicate, connection technologies are changing the strategic context for diplomacy in the 21st 

century”.20 

Furthermore, Ambassador Nigel Baker British Ambassador in Bolivia confirms the importance of 

social media to international communication and especially for diplomats to view their opinion and 

thoughts to the audience. Baker stated that “I realized that for an embassy with limited resources, 

social media was an excellent way of getting our messages out to a wider audience, as well as 

hearing what that interested audience had to say, and responding to it.”21 

Technology development led to the emergence of media diplomacy. Social media have played an 

important role in developing of communication with worldwide people.  

The media contribute to diplomacy. International and internal issues facing the world can be shown 

throw the media including the ones under negotiation.22 

Therefore, several states used broadcast service as the eyes and ears of diplomacy. The states 

delivered information that could reach the world comes by wire services, Radio, TV, newspaper, 

and … ect.23In the main times, the media of states played an important role in providing the 

diplomats and officials person with the required information about this state. Furthermore, 

diplomats their selves used social media to provide clear idea of their missions.  

The first US media diplomacy emerged in 20th century. For example, in 1942 Voice of America was 

the first broadcast used to provide the policy of America. However, this broadcast failed to reach 

large number of audience therefore, in March 2002Radio Sawa replaced Voice of America's Arabic 

service24. 

Similarly, Europe countries used media diplomacy to deliver its policy to the wider public. Such as 

Britain’s BBC, France’s France 24, and Deutsche  Welle in German.  

Furthermore, the Middle East and North Africa (MENA) media diplomacy played a significant role to 

express their political thinking whether in times of conflict or peace, such as Iran’s Press TV, 

Qatar’s Al-Jazeera, and MBC.  

In 2010, the disrupt air travel universal because of Icelandic volcano Eyjafjallajökull led to use of e-

diplomacy. 

Similarly, on February 24, 2022, during Russia’s invasion of Ukraine, both Ukraine and Russia used 

media to explain their policy regarding the recent war between them. The press and social media 

platforms reported not only the news of what is going on in Ukraine but also shows the material and 

mental damage to civilians and their properties, the use of internationally prohibited means during 

the conflict, and evidence of human rights abuses in conflicts. 

The resort to and e- diplomacy was not a result of the moment and was not due to Corona. 

                                                           
20ArturKluz and MikolajFirlej  ‘The Impact of Technology on Foreign Affairs: Five Challenges’(2015) Foreign 

Policy association .Available at https://foreignpolicyblogs.com/2015/12/22/the- impact-of-technology-on-

foreign-affairs-five-challenges/ Accessed 3 July 2017. 
21 British Embassy Holy See, Digital diplomacy, social media and the Holy See, Transcript of Ambassador 

Nigel Baker's interview with Fr. Antonio Spadaro, Cyberteologia 23 September 2014. Available at 

https://www.gov.uk/government/news/digital-diplomacy-social-media-and-the-holy-see 
22W. Phillips Davison, News Media and International Negotiation, Public Opinion Quarterly, Volume 38, Issue 

2, Summer 1974, Pages 174–191, https://doi.org/10.1086/268150 
23Edafejirhaye I. Vincent, International Broadcasting as a Tool of International Diplomacy, (2016) IISTE, 46 
24Glenn Kessler,Role of Radio Sawa in Middle East questioned, NBC News,13 October 2004. 
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Rather, they were previous attempts to shift towards e- diplomacy. In 2006, there was a trend 

towards mixed of face to face and e- diplomacy. 

Disadvantage of e-diplomacy 

The prevailing belief among states is that online relationships and discussions have been seen as a 

not efficient alternative to face-to-face ones. Changing this belief was the biggest obstacle to 

electronic diplomacy.  

The fast spread of coronavirus led to end lives of many people as well as and bringing relationships 

between states to an end. States believed that there is a real need to adapt fast to new ways of 

communications. States have no other options rather deal with the situation of COVID-19 and shift 

to e-diplomacy. An online meeting between states is now a necessity to keep the strength of 

relationships between these states.  

The fast shift in the way to conduct meetings and diplomacy was accompanied by several 

difficulties. For example, the WIFI especially in the Middle East and North Africa (MENA) is not this 

strong to support the online meeting and conferences.  Moreover, even though the development of 

technology tools, the social network, and social platforms are not safe to conduct communication 

between states.While, many countries restored to e-diplomacy, the weakness of the network during 

the spread of (Covid 19) is a major concern for these countries. There are five main reasons behind 

the congestion of the Internet: 

First, the widespread use of the network during the day in residential areas (for which the networks 

are not designed to serve at peak times), resulting in congestion of networks that provide access to 

the user causes the weakness of Wi-Fi. Second, increasing demand for video and other high-

bandwidth entertainment services led to loud on the internet. Third, increasing demand for video 

conferencing applications and cloud services. Fourth, distance learning by students of all age 

groups. Finally, the lack of sufficient capacity for the consumer through the international access 

network, which is the point at which the Internet enters the country was one of the reasons for 

having terrible Wi-Fi .25 

Furthermore, the diplomats and audience are not familiar with many tools of technology. Also, the 

increase in cyber attacks, fake news, and cases of digital fraud that are capitalizing on the public 

panic and confusion surrounding the COVID-19 pandemic is a big challenge faced e-diplomacy. 

However, these problems are not a big issue. Every state can go through those difficulties by 

strengthening the WIFI for such important events. Furthermore, states can depend on more 

effective tools of technology to arrange any international meetings and events. 

Twitdiplomacy 

In the 21st century, a new concept of diplomacy media appeared under the name “twitdiplomacy”. 

This platform of social media was used mostly by officials such as presidents of states, diplomatic 

personnel, prime ministries, policymakers, as well as citizens.26 

One of the essential roles of diplomats is to build networks with officials and the public. Twitter 

played an important role in facilities this duty. Most leaders and diplomats read and collect and 

edit information to share it with the public on social media, especially on Twitter. Therefore, 

people like to connect on Twitter not only to connect with each other but to find the leaders and 

diplomats there who engaged with important political information.27 

Ambassadors around the world use Twitter to interact with their audience.  There was a positive 

response from the audience to those official people. Ambassador Tom Fletcher, British ambassador 

to Beirut explain his experience of communicating with the audience. Fletcher stated that “Since 

2011, we have worked to make our Twitter account live, dynamic and interesting, and have used it 

                                                           
25Boutheina Guermazi, Digital transformation in the time of COVID-19: The case of MENA, World Bank 

Blogs,  July 29, 2020, 

Available at https://blogs.worldbank.org/arabvoices/digital-transformation-time-covid-19-case-mena 
26ArturKluz and MikolajFirlej  ‘The Impact of Technology on Foreign Affairs: Five Challenges’(2015) Foreign 

Policy association .Available at https://foreignpolicyblogs.com/2015/12/22/the- impact-of-technology-on-

foreign-affairs-five-challenges/ Accessed 3 July 2017. 
27 Ibid 
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to run a number of events from Q&A sessions to competitions – more than 6,300 followers suggest 

that it is working.”28 

The British embassy in Holy See was the first embassy to apply this new revolution in the life of 

diplomacy; later on, many embassies to the Holy See copied this experience. 

The high-rank person and the public find “Twitplomacy” is the best platform to exchange their 

thought freely and in a quick way. Millions of people connect to Twitter, therefore, it would be an 

excellent opportunity for a diplomatic person to use it in order to gather information about what is 

going on around the world, exchange their thoughts in this regard, and easily analyze and enhance 

these events.  

GiulioTerz the former Italian Foreign Minister proves the effect of Twitter on the way of 

communication between officials and changed their way of political dealing with the events.  

Furthermore, Trumb the previous president of U.S was the most user of the Twitter. It was for him 

the platform to connect public.29 

Furthermore, in times of conflict, most embassies use Twitter to keep their nationals informed.  In 

crisis situations, embassies use their entire platform network including Twitter to give them advice 

or warn them.30For example, in 2011 India warned its citizens via Twitter to evacuation them from 

Libya during internal conflict there.31 

The challenges facing the states during the time of the Pandemic of Covid-19  

According to scientific COVID-19 is an evolved virus from the Coronavirus family.32 

Andersen, Rambaut, Lipkin, Holmes& Garry confirmed that Corona Virus has a natural origin. 

Therefore, Media conspiracy theories have been refuted stating that COVID-19 is a laboratory 

construct or a purposefully manipulated virus.33 

COVID-19 brought the world to its knees. It affects all aspects of life. On an internal level, the 

poverty and unemployment rate increased and the standard of living of the population declined. 

On the other hand, internationally, everything was not allowed. For example, the travel between 

several states was a ban, trade, business, meeting face to face, and holding conference is a not 

permitted. Therefore, the relationships between states became almost non-existent. There was 

mistrust between countries in light of and because of the Corona pandemic. Countries accused each 

other, the U.S accused China of a biological virus manufactured in Chinese laboratories to target 

the US military, while China accused the U.S that it is of American origin and has been deployed in 

China to limit the growth of its economic power competing. Furthermore, States accused each 

other of neither responding to the disease Corona Virus nor containing efficiently this pandemic of 

COVID-19.34 

During times of pandemic COVID-19, international cooperation is more than essential.Coronavirus 

brought the connection between people as well as the connecting between states to the end. 

Therefore, a new mechanism needs to be found to bring life back. The countries believed that 

technology plays an important role in this aspect.  

Many countries have resorted to technology to relieve this stalemate in life. The diplomatic field 

was at the forefront of the fields that state that relying on technology is the best way to 

                                                           
28 Ibid 
29 Ibid. 
30 British Embassy Holy See, Digital diplomacy, social media and the Holy See, Transcript of Ambassador 

Nigel Baker's interview with Fr. Antonio Spadaro, Cyberteologia 23 September 2014. Available at 

https://www.gov.uk/government/news/digital-diplomacy-social-media-and-the-holy-see. 
31ArturKluz and MikolajFirlej  ‘The Impact of Technology on Foreign Affairs: Five Challenges’(2015) Foreign 

Policy association .Available at https://foreignpolicyblogs.com/2015/12/22/the- impact-of-technology-on-

foreign-affairs-five-challenges/ Accessed 3 July 2017. 
32 Andersen, K. G., Rambaut, A., Lipkin, W. I., Holmes, E. C., & Garry, R. F. (2020). The proximal origin of 

SARS-CoV-2. Nature medicine, 26(4), 450-452 
33 Ibid 
34Steven Lee Myers, China Spins Tale That the U.S. Army Started the CoronaVirus Epidemic, The New York 

Time, (U.S., 13 March,  2020) 
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communicate between states and share their opinion and ideas, especially regarding how to get out 

of the Corona crisis and control this disease. 

Consequently, many changes in the field of diplomatic function occurred. For example, diplomats 

need to adapt to the fast new skills because of emerging of a new kind of diplomacy. 

In the wake of the Coronavirus outbreak, diplomatic relationships between states have moved from 

conference rooms to online spaces. Online meetings were emerging speedily. That required 

adopting new rules of the protocol and canceling the old version. Moreover, diplomats need to 

learn about the new work environment how could the technology responds effectively to diplomatic 

relationships, how to share their opinion online, and what is the best and safe tool to have safe 

connections with each other states. 

Iraq similar to other countries resorted to online connection with its citizens around the world and 

with other states. For example, Iraqi embassy in Ukraine communicated its citizens in Ukraine to 

follow the instructionsregarding quarantine to safe their life.35 The instructions of the Iraqi Ministry 

of Foreign Affairs were consistent with the medical instructions of the Ukrainian Ministry of Health 

to fight the spread of the Corona virus. This clearly indicates the cooperation of Iraq and Ukraine to 

bring this disease to the end. 

The Iraqi embassy in Ukraine resorted to online services to serve its citizens. For example, it turns 

50% of its work to be online.  During the time of Corona virus and because of quarantine Iraqi 

consular section could not sometimes be communicated with its citizens face to face that’s why 

they resorted to e-mail and telephone to meet their duty professionally. The communication was 24 

hours a week.36 

There was clear cooperation between the two governments of Iraq and Ukraine with aim of 

returning Iraqis who want to return to Iraq. Iraqis were evacuated through the exceptional flight of 

Iraqi Airways, which left Ukrainian airspace for Iraq on May 7, 2020, with 186 passengers on board. 

This could not be happened without this cooperation and without the professional online working of 

the Iraqi embassy.  

Similarly, Egypt used technology to show the world its strong relationships with other states. For 

example, Egypt tried to strengthen its relationships with other states by supplying Medical support 

to the US, China, Italy, Sudan, and the UK. Egypt wrote on these boxes of support in English and 

Arabic with the words "From the Egyptian people to the American people" - being shipped aboard a 

military plane. El-Sisi resorted to technology to show these strong relationships with other states by 

made a video and publish it online.37 

Morocco's Government, also, finds the media platform is the best way to contact its citizens and 

warn them from gathering or going outside.  Twitter was the best platform for the Moroccan 

government to announce its policy during Corona Virus. For instance, the hashtag #restecheztoi” 

which means “stay at home” was popular among Moroccans.38 

Furthermore, Kuwait practiced its relationships with other states online. For instance,  Marzouq Al- 

Ghanem National Assembly Speaker and representative of the Arab countries in the Inter-

Parliamentary Union practice discussed online different issues during the meeting of the fourth 

preparatory committee for the Fifth World Conference including the position of the Arab region 

                                                           
35The magazine “Diplomatic Biz Cordunev - Diplomacy Without Borders has an article in the name of the 

Ambassador of the Republic of Iraq to Ukraine, Mr. Bakr Al-Jaf, the esteemed, under the title “Diplomatic 

Work in the Time of Corona” The General Directorate of Service for Foreign Missions in Ukraine / of the 

Presidency of the Ukrainian State, No. 13, Chapter Three No. (13 ) for the year 2020 
36 The magazine “Diplomatic Biz Cordunev - Diplomacy Without Borders has an article in the name of the 

Ambassador of the Republic of Iraq to Ukraine, Mr. Bakr Al-Jaf, the esteemed, under the title “Diplomatic 

Work in the Time of Corona” The General Directorate of Service for Foreign Missions in Ukraine / of the 

Presidency of the Ukrainian State, No. 13, Chapter Three No. (13 ) for the year 2020 
37 BBC News, Corona Virus: Egypt Institute a Diplomatic Campaign for Healthy public Relations with the 

West, (May 15, 2020) Available at  https://www.bbc.com/arabic/middleeast-52664198  
38 Mohamed Chtatou, Coronavirus in Morocco: Economic and Social Implications, Fikra Forum, (Washington 

D.C.,23 April, 2020)  

https://www.washingtoninstitute.org/policy-analysis/coronavirus-morocco-economic-and-social-implications 
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group on issues like Coronavirus,  climate change, refugees, and demographic. in this meeting in 

addition to Kuwait, around 15 other states participated and Gabriela Cuevas Baron the President of 

the Inter-Parliamentary Union, and Chung Gong the Secretary-General of the Inter-Parliamentary 

Union Martin.39 

Conclusion  

Technology is usually accused of its bad effect on direct communication between people, but it was 

somehow able to prove its advantages in times of Coronavirus and quarantine, because of the 

activities and “meetings” it provides, and even remote work and study. 

The coronavirus grants a chance to examine the e-diplomacy and the possibility to shift from face-

to-face meetings to online diplomacy. The Coronavirus was a bad time to face the entire world. 

However, most of the states did great international and internal relationships through different 

platforms including first-line Twitter, LinkedIn, Facebook, and Instagram. Therefore, this research 

advice states to resort to e-diplomacy for several reasons, for example, e- diplomacy is economic 

as states do not have to spend a lot of money on their diplomatic mission and get rid of the cost of 

diplomatic buildings and rent homes for their staff in the host state and other expenditures. It also 

saves time through direct contact with countries and entering into important discussions without 

the need to take appointments for interviews and others long procedures. Furthermore, it citizens 

will be able to monitor the state's diplomacy 
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